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Medicaid Personal Care (MAPC)

Medicaid Personal Care (MAPC) services assist an individual with the activities of daily
living that are necessary to maintain the individual at home. These services are
provided by a state contracted personal care agency upon written orders of a physician.
A nursing assessment determines whether a person is eligible for services and
approves and authorizes the number of hours to be provided.

Personal care staff assist with:

e Personal Care: bathing, dressing, toileting, grooming, mobility, eating

e Household Care: light cleaning in essential areas of the home used during
personal care services

e Nurse delegated tasks: mechanical lift transfers, G-tube feeding, catheter
care

Cost of services may be covered through:

e Medicaid or a long-term care Medicaid program
e Not covered under Medicare

Training and Regulation:

e Medicaid Personal care workers receive training and are supervised by a
Registered Nurse and follow a written plan of care.

¢ Friends and relatives, however, with the exception of a spouse or parent of a
minor child, can become an employee of a Personal Care Agency and serve as a
PCW for a loved one.

e Medicaid Personal Care Agencies are certified and regulated by the Wi
Department of Health Services Division of Quality Assurance.

Information courtesy of ADRC of Dane County. The ADRC does not endorse or recommend
specific agencies. This list is provided with the best available information as of April 2025.

2865 N. Sherman Avenue, Madison, WI 53704 (608) 240- 7400 FAX (608) 240-7401
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Medicaid Personal Care Agencies (MAPC)

Agency Name

Contact Information

Agency Can
Recruit Staff
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Minimum Number
of Hours/Day

AAlair Home Care
101 Nob Hill Rd, Madison, WI

Phone: 608-237-7735
Email: Contact@aalairhomecare.com

Madison, WI 53719

Website: https://aparacare.org/

53713 Website: https://aalairhomecare.com/ Yes 4 hours

Angels at Home Phone: 800-414-4172

2810 Crossroads Dr. Ste 4000 Email: info@angelsathomehc.com

Madison, WI 53718 Website: https://angelsathomehc.com/ Yes 2 hours

Antiwi Homecare Phone: 347-398-7923

W175 N11117 Stonewood Drive | Email; antwihomecare@gmail.com

Suite 290 Yes None

Germantown, WI 53022

Apara Care Health At Home Phone: 608-622-6200 _

7601 Ganser Way, Ste. 200, Email: info@aparacare.org 2 hours, but will
Yes consider case by

case

Information courtesy of ADRC of Dane County. The ADRC does not endorse or recommend specific agencies. This list is provided

2865 N. Sherman Avenue, Madison, Wl 53704 (608) 240- 7400 FAX (608) 240-7401

with the best available information as of September 2025.
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Agency Can Minimum Number

Agency Name Contact Information .

gency Recruit Staff of Hours/Day
Attentive Home Care Phone: 414-897-0834
10721 W. Capitol Dr., Ste 224, Email: attentivehomehealth@dr.com ves
Wauwatosa, WI 53222-1210 Website: https://attentivehomecarewi.com/ 2 hours
Cairasu Home Care Phone: 608-622-7015 or 608-298-3641
403 W Washington Ave., Email: info@cairasucare.com
Madison, WI 53703 Website: https://cairasuhomecare.com/ Yes 3 hours
Community Living Alliance Phone: 608-242-8335
1414 MacArthur Rd., Madison, Email: info@clanet.org
WI 53714 Website: www.clanet.org Yes None
Compassion Caregivers, LLC | Phone: 608-467-9507
2993 Kapec Rd., Fitchburg, WI Email: 2 hours/shift
53719 compassioncaregivers2016@gmail.com Yes 3 days/week

Website: www.Compassioncaregiverslic.com

Information courtesy of ADRC of Dane County. The ADRC does not endorse or recommend specific agencies. This list is provided
with the best available information as of September 2025.
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Agency Can Minimum Number

Agency Name Contact Information .
gency Recruit Staff of Hours/Day

Country Cares Phone: 920-597-0033

W8172 County Rd. B, Lake Mills, | Email: wkasper1965@gmail.com

WI 53551 Website: Yes 2 hours
https://countrycareshomecarewi.com/

Dejia Home Health Care Phone: 414-585-0766

7850 W Appleton Ave., Suite 200 | Email: dejiahhc@gmail.com

Milwaukee, Wisconsin 53218 Website: No None
https://www.dejiahomehealthcare.com/

Essential Life Home Care Phone: 414-885-3709

Services Email: essentiallifehcs@gmail.com

4919 W Good Hope Road Suite | Website: https://www.essentiallifehcs.com/ Yes 4 hours

101 Milwaukee, W1 53223

Eternity Homecare, Inc. Phone: 608-432-5759

14 Ellis Potter Ct., Ste. 103B, Email: vthao@uhomecare.com

Madison, WI 53713 Website: www.eternityhomecare.com Yes 3 hours

Information courtesy of ADRC of Dane County. The ADRC does not endorse or recommend specific agencies. This list is provided
with the best available information as of September 2025.
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Agency Can Minimum Number

Agency Name Contact Information .
gency Recruit Staff of Hours/Day
Fadies Enterprises Phone: 262-293-6887
8200 w Brown Deer Rd Email: fadiesenterprise@agmail.com
Milwaukee, WI 53223 Website: https://www.fadiesenterprise.com/ Yes 3 hours

Full Spectrum Health Services | Phone: 608-237-3550

1320 Mendota St., Ste. 110, Email: contact@fshcare.com

Madison, WI 53714 Website: https://fshcare.com/ Yes 2 hours
Heritage Health Services Phone: 262-554-8800

5331 Spring St. Suite 101, Mt. Email: Info@wihhs.com

Pleasant, WI 53406 Website: https://wihhs.com/ No None

Home 2 Home Personal Care Phone: 414-391-4750

Services Email: hometohome521@gmail.com
10721 W Capitol Dr Ste 109 Website:https://hometohomecare.yourwebsit Yes None
Milwaukee, WI 53222 espace.com/?r=20240222164428

Information courtesy of ADRC of Dane County. The ADRC does not endorse or recommend specific agencies. This list is provided
with the best available information as of September 2025.
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Agency Can Minimum Number

Agency Name Contact Information !
gency Recruit Staff of Hours/Day

Home Care Enterprise Phone: 608-467-3400

2801 Crossroads Dr., Ste. 1900, | Email: jeffleel4@hotmail.com

Madison, WI 53718 No None

HomeCare Pal, LLC Phone: 608-960-8668

2916 Marketplace Dr., Ste. 209, | Email: clientservices@homecarepal.com

Fitchburg, WI 53719 Website: www.homecarepal.com Yes 2 hours

Life Care Personal Care Phone: 414-488-2011

Agency Email: lifecarepersonalcare @yahoo.com

10721 W. Capitol Drive Dr. Yes 4 hours

Wauwatosa, WI. 53222

Lifting Our Neighborhood Now | Phone: 414-550-1307

5605 Washington Ave, Racine, Email: info@lonncommunityservices.com

WI 53406 Website: No None
https://www.lonncommunityservices.com/

Information courtesy of ADRC of Dane County. The ADRC does not endorse or recommend specific agencies. This list is provided
with the best available information as of September 2025.
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Agency Can Minimum Number

Agency Name Contact Information .
gency Recruit Staff of Hours/Day

Love At Home Phone: 608-217-3642
2110 N. Sherman Ave., Madison, | Email: care@Iloveathome.info
WI 53704 No None
Masirey Home Care Phone: 608-839-0841
213 W Cottage Grove Rd., Ste. Email: mrohey@gmail.com
G9, Cottage Grove, WI 53527 Yes 4 hours
Mos Caring Hands Phone: 608-665-1563
150 East Main Street Unit 17 Email: monique@moscaringhands.com
Evansville, WI 53536 Website: https://moscaringhands.com/ Yes 2 hours
New Leaf Home Care Phone: 262-505-6104
12714 W Hampton Ave, Butler, Email: services@newleafhomecare.com
WI 53007 Website: https://newleafhomecare.com/ No None

Information courtesy of ADRC of Dane County. The ADRC does not endorse or recommend specific agencies. This list is provided
with the best available information as of September 2025.
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Agency Can Minimum Number

Agency Name Contact Information .
gency Recruit Staff of Hours/Day
Onward Home Care Phone: 262-293-3942
W175 N11081 Stonewood Drive | Email: txiablis.2019@agmail.com
Germantown, Wisconsin 53022 Case by Case 25 hours/week

Optimum Home Health Care Phone: 414-399-3850

2772 N Martin Luther king Jr Email: Info@optimum-wi.com

Drive, Suite 105 Website: http://www.optimum-wi.com/ Yes None
Milwaukee WI 53212

Pleasantville Home Care Phone: 414-395-3160

Agency Email: pleasantvillehomecare@gmail.com

4201 N 27th St 1st Floor, Website: https://www.pleasantvillehc.com/ Yes None
Milwaukee, WI 53216

Prescott Personal Care Phone: 414-585-0890

Agency Email: dianep@prescotthomehealthcar.com

10520 W Bluemoud Rd Website: https://prescotthomehealthcar.com/ Yes None

Wauwatosa, WI 53226

Information courtesy of ADRC of Dane County. The ADRC does not endorse or recommend specific agencies. This list is provided
with the best available information as of September 2025.

2865 N. Sherman Avenue, Madison, Wl 53704 (608) 240- 7400 FAX (608) 240-7401
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Agency Can Minimum Number

Agency Name Contact Information Recruit Staff of Hours/Day

Smart Choice Personal Care Phone: 414-333-3984

139 E Wisconsin Avenue Email: info@smartchoicewi.com
Oconomowoc, WI 53066 Website: Case by Case 2 hours
https://www.smartchoicepersonalcare.com/

SoSiab Care Phone: 608-244-1160
3208 E. Washington Ave., Email: info@sosiabcare.com
Madison, WI 53704 Website: www.sosiabcare.com No Case by Case
Village Caregiving Phone: 414-348-4354
2918 Marketplace Dr. Unit 109 Email: madison@Vvillagecaregiving.com
Mailbox #11 Fitchburg, WI 53719 | Website:
Yes 2 hours

https://villagecareqiving.com/village-
careqiving-of-madison/

Information courtesy of ADRC of Dane County. The ADRC does not endorse or recommend specific agencies. This list is provided
with the best available information as of September 2025.
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